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Like many mac users, we've been using “Fetch” Software for uploading and downloading
files from ftp servers.

We are currently recommending the same for our clients. (Fetch can be downloaded at
www.fetchsoftworks.com. There is a free 15 day trial period. If you like fetch you may purchase
a single-user license for $29.) Dashboard also supports the Fetch widget which will allow you
to drag and drop files.

You may use the same settings with your own ftp software.

Hostname: desftp.desprinting.com
Username: NewClients
Password: desb5

(Please note that the username and password are case sensitive.)

» | YourName_JobName 5-28-10
When uploading your files it would be helpful if
you could put them in a folder with your name and the date. We recommend that you ZIP/Stuff
your font folder. If you ZIP/Stuff the entire work folder before uploading, the file will upload
faster and it will help to preserve the file encodings.

When your files have completed uploading please call or send an e-mail to prepress@desprinting.com
to let us know they are ready. If you have any problems or questions please give us a call or
send us an email.

prepress@desprinting.com
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